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Intact Cloud Overview
A cloud-computing environment that leverages HP 
software to illustrate the power of HP BTO and BIO 
solutions.  It is the only fully configurable environ-
ment with all HP Software integrated using an ITIL 
based CMS strategy utilizing multiple CMDBs at 
the core.  The cloud is designed to be quickly 
reconfigurable to illustrate business cases for 
product combinations and integrations

Intact’s Lab
Intact has worked tireless with HP to develop and 
test a solution for integrating HP with third party 
CMDBs including competitors products. Our goal 
is to provide a seamless integration allowing for the 
IT organization to see the immediate value. Intact’s 
overall lab vision, gives insight into how we 
integrate the follow products: 
 • UCMDB 8
 • DDM (AE &I) 
 • Release Control 4.10
 • Service Manager 7.10
 • Connect-IT
 • Decision Center
 • Operations Orchestration 7.1
 • Business Service Management (formally 
    Business Availability Management) 8
 • Busienss Service Automation 
 • Operation Manager 8.1
 • SiteScope 10
 • NNMi  8.10
 • OMDMA 
 • OMi
 • Asset Manager 5.10
 • SOA Center
 • BMC Remedy
  o ITSM 7.X
  o Atrium CMDB 2.X
 • Microsoft
  o SCOM
  o SCCM

Benefits
• Demonstrate real life scenarios with customized 
   datasets, integration and workflows 
• Customizable for the clients 
• Respond quickly and efficiently to customers 
   demo request 
• Virtualizes Demos and POC 
• We can demonstrate the power of the integrated 
   HP suite with competitors products

Next Generation
Intact Technology; strengthening the connection 
between business operations and IT. Intact special-
izes in helping customers design, implement, 
operate, and automate their IT service manage-
ment, configuration management, and business 
service management. Intact uses deep expertise 
and practical experience to stabilize and optimize IT 
organizations. Customers realize increased 
efficiency, reduced risk, and measurable business 
results. An HP Platinum Software Partner and a HP 
Universal CMDB partner, Intact applies intellectual 
property to create deployment accelerators that 
distinguishes the company to clients and partners.

Intact has the most comprehensive integrated lab 
environment of HP Software and BMC. Our environ-
ments can be tailored to specific business cases to 
cater to the customers needs. Intact is the only 
company with the full and complete integration of 
HP and BMC for change. Intact has strategically 
partnered with Hewlett Packard to help develop a 
next generation out of the box solution now. This 
strategic partnership has allowed for development 
of newer versions of the integration and currently in 
development of the integration/federation of data 
from Atrium to UCMDB and other BMC integrations.

Why Intact
• Unique discovery pattern framework -Reduces 
   creation of new discovery patterns by 50%
• One of the few HP Elite Universal CMDB
   Implementation Partners 
• Unique and tested source discovery and mapping 
   Package 
• Proven process- our rapid application mapping 
   can map over hundred applications quickly. 
• The leader- In integration solutions around 
   creating CMSs including the BMC Atrium and HP 
   UCMDB integration
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• We Have Experience Meeting Aggressive
   Timelines:  Intact has a proven reputation of 
   success in meeting aggressive deadlines within 
   the public and private sector that will ensure the 
   most efficient implementation 
• Intact Meets All Your Needs:  We provide 
   full-scale systems integration, which allows us to 
   go well beyond what a single vendor can
   accomplish. Intact has the ability to integrate and 
   customize a variety of products and tools within 
   the Infrastructure Management (IM) industry.
• The Intact Team – Largest team of Sr. UCMDB, 
   DDM and Release Control delivery Professional 
   Services Consultants. Our Key Personnel are the 
   best and brightest HP software consultants in the 
   world
• Intact Helps Obtain Faster Time-to-Value: Intact 
   will deliver faster time to ITIL best practice 
   process implementation while also reducing 
   system design timelines.
• Experience- We provide in delivering successful 
   end to end BTO solutions
• Proven integrations- Integrated demo labs with 
   integrations between HP BTO products

For more information on Intact Technology, visit 
www.intact-tech.com.
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