
	
	
	
Using the Self-Service Portal 
Intact Operations Center (IOC) Service Anywhere Portal 
 
 
The Self-Service portal is a platform that will allow you to select various services, which 
may require support from the IOC. The services are offered in the form of catalog items 
and cover the various support offerings the IOC provides. 
 

  
Your support offerings when submitting a request to the IOC 
 
To submit a request to the IOC you will first select the I Need an Issue Resolved. 
After selecting this option, you will be presented with the various support offerings 
provided by the IOC. 
 
HP Software Support 
This category is where end-users can make requests on any HP Product offering. All 
incidents, general product requests/questions will be logged here. 
 
License Support 
All requests for HP product licensing will be logged through this category. 
 
Enhancement Requests 
This is where the user can request an enhancement to be implemented by HP to their 
HP product. 
 
 
 



 
 
 
Report Management 
 
You will have an option to request certain types of reports. Using a new 
reporting tool (Reporting as a Service), the IOC will be able to provide 
reports on certain metrics that will be tracked by the ticketing system and provided to 
you depending on your requirements.  
 
These reports are broken down into two support offerings: 
 

 Contract Reports 
 Service Request Reports 

 
* For more information about Reporting and our new reporting tool, please visit our 
website at http://www.intact-tech.com/ 
 
The Support Offering page will appear as seen in the image below: 
 
  

 
Depending on the issue/problem you are facing, you will need to select the appropriate 
support offering based on the type of service the issue falls under. For example, if you 
are requesting a new license for a UCMDB upgrade, you would proceed to select 
License Support. If you have an incident related to one of your HP products and 
require technical support you would select the HP Software Support offering. 
 
Need help using the Self-Service portal? 
Please contact ioc@intact-tech.com 
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